MEASURES ABOUT COVID-19
Book with Confidence
We at Solar Egas Moniz care about the well-being of our guests and our team. For this reason, when we
reopen, several measures will be followed to prevent the new coronavirus. These measures are now an
integral part of the House’s service and the team's routines, measures that will be updated whenever needed,
to ensure the total safety of our guests and team. We would like to remember our guests that we only have
10 rooms, and that the rental is only full house in exclusivity, allowing guests to have space and peace of mind.
Implemented Measures
-

By arriving at the house, our team and guests should have personal protective
equipment.

-

Previous online check-in. An email will be sent to fill in the necessary data for your
convenience.

-

Provision of personal protective equipment to staff and definition of an internal strategy
to always have stock for this equipment.

-

Purchase and storage of a vast stock of single-use cleaning materials, especially cleaning
cloths, single-use cleaning wipes moistened with disinfectant, bleach, alcohol at 70º and
disinfectant detergents with virucidal action.

-

Provision of alcohol-based antiseptic solution dispensers in strategic locations in the
house.

-

After checking out customers, the house will be in “quarantine” for 1 and a half days.

-

On the cleaning day, all windows will be opened during the entire cleaning process to
circulate and renew the air in the house.

-

Cleaning will be carried out with personal protective equipment (masks and gloves) and
without contact with guests, using equipment and products suitable for cleaning and
disinfecting spaces. The day and time of cleaning will be arranged in advance with the
guests.

-

Extra attention to the cleaning and disinfection of the most frequently touched surfaces
(some examples: light switches, door handles, handrails, controls, handles, keys,
appliances, sofas, tables, chairs, elevator, pool chairs, etc.).

-

Training of all workers on the current situation and how to comply with basic precautions
for infection prevention and control.

-

A location has been defined to isolate one or more people who can be detected as
suspected or confirmed cases of infection.

-

The bed linen and towels will be washed at the highest temperature that can withstand
and the waste collected in the room must be packed in a tightly closed first bag, which is
then deposited in a properly closed second bag.

-

The use of single-use cleaning cloths, different and exclusive for the bedroom area and
the bathrooms, was determined. The bathroom cleaning bucket and mop should be
different from the cleaning bucket and mop to be used in the bedroom.

-

It was defined that cleaning the kitchen involves cleaning and disinfecting cabinets,
countertops, tables and chairs, not forgetting to disinfect cabinet and door handles; then
clean and disinfect the tap, washbasin and drain.

-

Special importance was defined in cleaning and disinfecting the bathroom, starting with
the taps, washbasins and drains of these, then moving on to the furniture, then the bath
or shower, toilet and bidet; the same procedure is repeated for the shower, not
forgetting to clean the shower thoroughly, unscrew the showerhead and wash and
disinfect; regarding the toilet, the procedure is as following: apply the product that has
the function of detergent and disinfectant simultaneously, inside and outside the toilet.

We will continue to follow up on the notices of the responsible health entities and, if necessary, implement
additional measures for the future.
Learn more about the declaration of commitment of the Clean & Safe stamp by Turismo de Portugal here.
Thank you.
Solar Egas Moniz

